Kids Ahoy

Learn and Care Center LLC
1930 E. Fifth St., Washington, MO 63090

Phone: 636-239-0115

Fax: 636-239-0523

Check us out at www.kidsahoyllc.com
PROGRAM GOALS AND PHILOSOPHY
For the child:

1.  To provide opportunities for being with other children in a setting conducive to the development of wholesome social relationships.

2.  To provide an appropriate atmosphere to help children become independent, self confident, and inquisitive learners.

3.  To provide a proper foundation that is based on the child’s individual needs, interests, handicaps, and abilities, and that will build important foundations for future learning.

For the parents:

1.  To provide opportunities to meet and work with teachers that have common concerns and interests to fit the needs of their children.

2.  To provide care for the child while the parents pursue their work or other interests.

For the community:

1.  To help meet the needs of the community for an early childhood education facility.

2.  To contribute to the wholesome growth and development of our children in the community.

3.  To enhance the role of Kids Ahoy Learn and Care Center and become an important part of the community.

The Philosophy behind the Kids Ahoy curriculum is that young children learn best by doing.  Learning isn’t just repeating what someone else says; it requires active thinking and experimenting to find out how things work and to learn firsthand about the world they live in.

Play provides the foundation for academic or “School” learning.  It is the preparation children need before they learn highly abstract symbols such as letters and numbers.  Play enables us to achieve the key goals of our early childhood curriculum.  Play is the work of young children.

Knowledge is not something that is given to children as though they were empty vessels to be filled.  Children acquire knowledge about the physical and social worlds in which they live through playful interaction with objects and people.  Children do not need to be forced to learn; they are motivated by their own desire to make sense of the world.

Registration and Admission Procedures:

A half-hour visit to our facility is encouraged, so that parents/guardians can meet with the director and staff.  This meting serves to answer any questions or concerns you have, as well as to help reduce first day fears.

Registration:

A Registration Fee is due at the time you enroll.  All required forms must be submitted and approved along with a signed contract prior to the child’s first day of attendance.  The registration fee is NON-refundable.

Forms that are Required:
· Child Enrollment Forms (due first day of care)

· Medical Exam Forms (within 30 days of initial day of care)

· Immunization Records (due first day of care)

· Child Profile Form

· Family / Center Contract

· Registration Fee (non-refundable)

· 1st Week of Tuition (non-refundable)

· Infant / /Toddler Diet Plan (if applicable)

· Special Needs Paperwork (if applicable)

· USDA Food Program

· Emergency Medical Authorization

Admissions:

Once your application and paperwork is approved, your child will be welcome to start at the facility.
Trial Period
The first month (30 calendar days) of the child’s enrollment will be considered a trial period.  During that time the parent or center may terminate the child care agreement at any time.  After the trial period, two weeks written notice is required to terminate the agreement.  Deposit is non-refundable.

Tuition/Payment Procedures

Your specific rate will be outlined in your Contract and Rate Agreement.  Tuition is payable in advance and due no later than drop off time the first contracted care day of each week, unless prior arrangements have been made otherwise.  Check, money order, or cash will be accepted to make payments, as long as no checks are returned to the center for non-payment.  There will be a late fee of $10 for each day that payments are received late.  Repeated late payments may be grounds for termination.

State Aid
Kids Ahoy will accept State aid payments from the Family Support and Children’s Division (FSD).  However, the parents will be responsible for any amount of tuition or fees that are not paid by the state.

Hours of Operation
Normal hours of operation are 24 hours a day 7 days a week.  The center will offer full and part-time care, half-day, hourly, and before and after school age care. Weekend and overnight hours are by appointment with 24 hour notice. There must also be a minimum of 3 children scheduled in the facility for us to stay open. We must maintain State ratio requirements at all times.
Hourly Kids or Parents schedule changes will be accepted only if there is a position open that day, and they will be accepted on fist come, first serve basis.  Hourly care is to be scheduled in as much advance notice as possible and upon available staff.

We maintain an open door policy for parents during center hours.  We would appreciate consideration of children’s schedules when dropping in.

Extended Absence/Vacation
The center is staffed based on the number of children enrolled.  Therefore, we cannot give tuition refunds for days your child is absent.  An exception is made for an extended absence, such as vacations, or prolonged illness of five consecutive days or more.  In these cases, arrangements can be made to hold your child’s place at a charge of half the regular tuition rate.  A maximum of 2 weeks/year.  You must inform us of your plans to utilize the half rate - IN WRITING.   The half tuition must be paid in advance.  Half payment options must be used within each calendar year.  Half payment options may not be used in any situation other than 5 consecutive days of absence and any unused vacation weeks are lost as of Midnight December 31st.  

Emergency Closing and Snow Days
In the event that we must close due to inclement weather or other situations, we will notify parents immediately.  

Any closing will be announced over local media channels: KLPW and KSLQ radio.

In the event that school closes early, tuition for that day will still be due in full.

In the event that the school closes for an emergency, a tuition credit will be given for that day.

Center Rules
No smoking is permitted on the premises.

Children and/or staff may not walk around with food, cups, or bottles.

Respectful treatment of the people, and all property, toys and furniture is expected.  Willful destruction of property will be charged to the parent at the cost to replace the item.

Hitting, pushing, biting, grabbing, kicking, spitting, or pinching other children/infants/adults will not be allowed.  No standing or climbing on chairs or tables.  There will be no use of obscene, derogatory, or disrespectful language.

Discipline
We maintain a positive discipline policy, which focuses on prevention, redirection, love, consistency, and firmness.  We stress two main patterns of behavior: respect for other people and respect for property.  The children are explained the rules of the center frequently, so they are familiar with the guidelines.  Please keep in mind there will be disagreements between children.  Young children, especially, who are not adept at communication; have a hard time expressing their feelings.  Sometimes they hit, throw toys, bite, etc.  Although teaching children appropriate behavior is what we will be doing, remember this behavior is developmentally normal.  We will try to prevent problems, redirect when appropriate, discuss appropriate behaviors, encourage making amen’s when offense involves another person, and sometimes withdraw privileges.

An example would be if a child is misusing a toy, the n the child may not be allowed to use the toy for a particular time.  On occasion a brief time-out or cooling period might be necessary.  A brief, supervised separation from the group may be used based on the guidelines of one (1) minute for each year of the child’s age.

UNDER NO CIRCUMSTANCES WILL THERE BE ANY SPANKING, PHYSICAL ABUSE, VERBAL ABUSE, NAME CALLING, OR ISOLATION USED.  NEITHER FOOD NOR SLEEP WILL EVER BE WITHHELD FROM CHILDREN AS A MEANS OF PUNISHMENT.

If a discipline problem arises that does not respond to the above-mentioned techniques, you will be asked to meet for a conference with the teacher and director.  Together, we will try to find a solution.  

Arrivals and Departures
Children are to arrive clean and fed (unless arriving before a mealtime).  If you are picking-up or dropping-off at a designated quiet time please be quiet and as brief as possible.  Children who arrive at quiet time will be expected to remain quiet (read/play quietly) until quiet time is over.

The normal procedure to release the child will be to a parent, or someone else designated by them.  If someone other than the parent will be picking-up the child, please notify the center ahead of time.  A verbal notice is fine on that day if the person is on the list of people who are authorized to pick up your child.  If the teacher does not know them, and the child is too young to recognize the, the teacher will need to ask for identification.  This is simply a measure taken for the child’s protection.

Drop-off and pick-up times are not good times to discuss serious problems.  Teachers will not be comfortable discussing anyone in the presence of children or other parents.  Please feel free to make an appointment or discuss problems with the director.

Holidays
The following is a list of holidays the center will be closed for the year:

· New Years Day

· Memorial Day

· 4th of July

· Labor Day

· Thanksgiving Day

· Christmas Eve 
· Christmas Day

· New Years Eve (close early)

Clothing/Attire
Children should arrive dressed for play.  We like to have fun!  Having fun involves outdoor play and lots of messy activities, so make sure that your child is dressed appropriately.  You will be expected to supply an art smock to protect clothes from paint or other art materials, and bib to keep stains to a minimum. Please don’t dress your child in nice clothing and expect them to be spotless when you arrive to pick them up.

Clothing should be comfortable and seasonally appropriate for outdoor play.  Make sure to include hats, mittens, boots, and coats for cold weather.

Personal Belongings
The center would prefer that children do not bring toys from home unless it is something that can be shared with the entire group (I.e. Books, video, etc.)  Exceptions to this policy will be a child’s favorite sleepy toy for nap time only, and toys brought for show and tell activities.

Supplies
Parents must supply the following items:

Infants: Diapers, wipes, bottles, formula, bibs, pacifier, nasal syringe, blanket for rest tine, crib sheet for rest time, and a complete change of clothes, (any other personal items you wish you’re infant to have).  All personal items, including bottles must be labeled with your child’s name.

Toddlers: Diapers, pull-ups, wipes, pacifier, bib, and bedroll purchased from Kids Ahoy for rest, art smock, toothbrush and toothpaste, and complete change of clothes, (any other personal items you wish your toddler to have).  All personal items, including bottles must be labeled with child’s name.

Preschoolers: A complete change of clothes, toothbrush and toothpaste, art smock, bedroll purchased from Kids Ahoy for rest time.  All items need to be labeled with your child’s name.
Daily Schedule
A Daily schedule is on display in your child’s class showing their activities and curriculum.  If you would like a copy, ask your child’s teacher.

Curriculum:

Kids Ahoy will be utilizing the Creative Curriculum learning program.  This program is designed for each individual age group beginning with Toddlers and ending with Pre K children.  The program offers pre-planned lessons for the teachers to use.  The plans incorporate child initiated and teacher directed activities.  Activities are designed to develop and encourage children at their level.  Children are encouraged to participate in all activities.

Each month, the classes have a different theme for the month, a few letters, numbers, shapes, and a color to focus on; however, they will review all concepts regularly.  Television will be used no more than one hour a day, if at all.  Viewing will be limited to PBS, Child friendly or educational-style videos.  Teachers will monitor all television viewing.

If you have questions regarding your child’s classroom, please ask the teacher or director.

Meals
Once children begin to eat table food, all food will be provided.  Breakfast, lunch, and supper will be served at appropriate times with snacks between each meal.  Menus will be posted on the bulletin board at the front entrance, at the beginning of each week.  Please do not bring food, drinks, etc., from home unless otherwise requested.

Parents of infants will need to supply all formula, breast milk, and baby food.  

If your child has allergies, and requires a modified diet, the center must be notified of this in writing.  The center will 
need to have a physician’s written instructions describing any foods the child is not permitted to eat.

Diapering
Infants and toddlers will be checked every 30 min, or sooner if odor is apparent.

Toilet Training
Toilet training will be done at the child’s own pace.  It will be done in a relaxed manner with the support of the family.  The child should be at least 2.5 years of age, and must be showing signs of readiness.  Children will not be trained in the 0-24 month Room due to lack of proper toileting facilities.
Nap/Quiet Time
There will be a designated nap/rest time each day.  All children must either nap or rest at this time.  School-age children will not be required to sleep, only to take a break for the quiet time.

Parent Involvement
There will be times and ways you can get involved in your child’s daily experiences.  You are welcome and encouraged to participate in any or all of these.  Some examples of ways to be involved include:

· Chaperoning on field trips.

· Lending objects for units of study.

· Coming and talking about your job, when asked.

· Helping your child at home with concepts we are studying.

· Helping your child prepare for “Show and Tell”.

· Helping to provide treats or other items for parties.

· Reading to children.

· Helping with lunchtime, and eating with your child.

· Attending your child’s birthday party.

Birthday Parties
Birthdays are a special time and we like to celebrate it on that day; if it falls on a weekend we will celebrate your child’s birthday on the first day after, or the last day before class.  The parents may provide the treat on their child’s special day.  Due to state regulations, only store bought pre-packaged treats may be shared with everyone.

Medications
Parents will provide any medications needed by the child, including over the counter and prescription medication.  Written authorization is needed for the center to administer ANY medication, prescription or over the counter.  All medications shall be in the original containers and labeled with the child’s name, instructions for administration, including the times, and amounts for dosages and the physician’s name.  This may include sample medication provided by a physician.

Medical Emergencies
Minor injuries will receive appropriate first aid, washing, Band-Aid, and a report.  If any accident, injury or illness occurs, you will be contacted as soon as possible.  If necessary your child will be taken to the nearest hospital where you will be asked to meet us.  If you are not going to be at your usual place of employment or contact number, please make sure that the center has a number where you can be reached. 

Parents are responsible for all costs involved in emergency medical treatment, including emergency transportation if necessary.  Kids Ahoy will not be liable for any sickness/injury to either parent/guardian or child while on these premises, or while the child is in the company of the provider during field trips or outings.

Field Trips
Occasionally, we may have the opportunity to take a field trip.  We welcome parents who choose to participate in the trips.  Parents may be requested to provide a car seat for the day.  A packed lunch from the center will be provided for each child attending the field trip.  You will be required to sign a permission slip that we will carry with us (including attached pictures of the child).  In the event of an emergency away from the center, your child will be cared for and you will be notified.

Transportation
1.  Your child will be transported only in an automobile in safe operating condition that is covered by insurance and operated by a safe driver with a class E license.

2.  Your child will at all times be in a seat belt or other protective device suitable for his or her age and weight.

3.  There will be occasional field trips.  There will be at least one adult for every four children.  Additional fees or equipment will be included on permission slips.  You will be notified of any field trips in advance.

Withdraw Policy
We reserve the right to terminate for the following reasons:

· Failure to pay

· Failure to complete the required forms

· Lack of parental cooperation

· Failure of child to adjust to the center after a reasonable amount of time

· Physical or verbal abuse of any person or property

· Lack of compliance with handbook regulations

· Serious illness of child

· Care of a child may be discontinued if the provider and the parent(s) can not establish a mutually satisfactory working relationship.

We would appreciate as much notice as possible when withdraw is necessary. Parents are required to give two weeks written notice when they decide to withdraw the child-center contract.  The two weeks will be paid in full, regardless of whether or not the child is in attendance.  Kids Ahoy will also give 2 weeks notice if child/children need to be withdrawn. Parent will be liable for all outstanding balances and agree to pay for all collection and attorney fee’s should they be necessary. 
Miscellaneous
1.  Any changes in personal address or phone number will be given to provide r as soon as possible.  Names and phone numbers on emergency forms will be kept current.

2.  Note that your child will be released to persons other than the parent or legal guardian only if their name appears on your signed emergency form.  In case of an emergency, a phone call from you will suffice as long as the person picking up the child shows identification.

3.  All possible care is taken to provide a safe and healthy environment; however, children do have accidents.  In case of an accident, the staff will tend to the child and notify parent in writing.  In case of emergency, staff will call 911 and notify the parent.

4.  Kids Ahoy is a mandated reporter of suspected child abuse.  Your child’s welfare will ALWAYS come first.  Kids Ahoy will consult you if possible.  Please understand that we have few options.

5.  Any person picking up your child in an impaired condition (in my estimation inebriated or on drugs) will be encouraged to allow us to find alternate transportation.  Kids Ahoy cannot legally withhold a child from a legal guardian, but if we feel a child is in jeopardy, we will not hesitate to call the police.

6.  Open communication is the key to a happy long relationship between child care provider and child care family.  Please do not ever hesitate to contact the owner or director about anything that affects the well being of your child.

Revisions to Handbook and Contract
There may be a revision to this handbook and the accompanying contract.  A new contract will be signed for all families each year.  We reserve the right to make changes in rates and policies, as we deem necessary.  You will be notified, in writing, of any changes that may occur.  Every attempt will be made to give at least two weeks notice of changes.

FEE SCHEDULE

This fee schedule is effective February 1st , 2009  To be reviewed yearly.  If a change is to be made, parents will be notified 2 weeks prior to the effective date of the change. 

Enrollment                                                                                                      $35.00 / child $55.00 / family

Discount     $10:00 wkly. discount for 2 children enrolled fulltime.         $20 wkly for 3 fulltime children.

Deposit




                                                weekly fee

Late Payment Fee





     $10.00 / daily
Returned Check Fee





      $30.00 / occurrence

Baby Sitting Fee (Late Pickup)                                     5-15minutes $5.00
   $1.00 / minutes past 15

No late charges for prearranged schedule changes.

Classroom Fees:






Infant / Toddler (3 – 5 days per week)


$145.00 / week

Infant / Toddler (2 days per week or less)


$37.00 / day

Infant / Toddler (Hourly Care)



$6.00 / hour

2 yr. old needing potty trained (3 – 5 days per week)

$120.00 / week

2 yr. old potty trained (3 – 5 days per week)


$115.00 / week

2 yr. old needing potty trained (2 days per week or less)
$32.00 / day

2 yr. old potty trained (2 days per week or less)

$27.00 / day

2 yr. old needing potty trained (Hourly Care)

               $6.00 / hour

2 yr. old potty trained (Hourly Care)

               $5.00 / hour

3 – 5 yr. old (3 – 5 days per week)



$115.00 / week

3 – 5 yr. old (2 days per week or less)


$27.00 / day

3 – 5 yr. old (Hourly Care)




$5.00 / hour

School Age (Before and After School)


$77.00 / week  

School Age (Before or After School)


$42.00 / week

School Age Full Day (2 or less days per week)

$27.00 / day 

School Age (3 – 5 days per week)



$105.00 / week

School Age (Hourly Care)




$5.00 / hour

($13.00 chg for modified and snow days.)

School age Summer Activity Fee

Registration Fee (see above for new children)

Summer School age children:                                                      $ 125.00 Field trip and activity fee.

Payments will be made at the time of pick-up for drop-ins.

Monday mornings for fulltime care.
This will be enforced, and habitual tardiness may result in termination of services. 
THANK YOU

FOR ENTRUSTING US WITH YOUR CHILDREN!!
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